O wavlink

QUICK START GUIDE
USB-C Ultra 5K Universal Docking Station

f

WAVLINK (@wavlinkOfficial)
WAVLINK SUPPORT (@WavlinkTechSupport)

- WL-UG69DK1/WL-UG69DK7



Safety Instructions
Always read the safety instructions carefully.
Keep this Quick Guide for future reference.
Keep this equipment away from humidity.
If any of the following situation arises, get the equipment checked by a service technician:
‘The equipment has been exposed to moisture.
‘The equipment has been dropped and damaged.
‘The equipment has obvious sigh of breakage.
‘The equipment has not been working well or you cannot get it work according to User's Manual.

Copyright Statement
No part of this publication may be reproduced in any form by any means without the prior written permission.
Other trademarks or brand names mentioned herein are trademarks or registered trademarks of their respective

companies.

Disclaimer

Information in this document is subject to change without notice. The manufacturer does not make any
representations or warranties (implied or otherwise) regarding the accuracy and completeness of this document
and shall in no event be liable for any loss of profit or any commercial damage, including but not limited to special,

incidental, consequential, or other damage.

WEEE Directive & Product Disposal
At the end of its serviceable life, this product should not be treated as household
Ef or general waste. It should be handed over to the applicable collection point for
the recycling of electrical and electronic equipment,
EE o returned to the supplier for disposal.
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- Infroduction

The new USB Type-C connector works seamlessly with this Ultra HD 5K Universal Docking Station. It can connect
to any host with Standard A or Type C connectors providing a fully backward-compatible and future-proof docking
solution. Allow you to connect up to two additional monitors and 14 accessories including through a single USB
cable. Including the latest drivers for compatibility with Windows 10, 8.1 and 7 or Apple Mac OS

The USB-C Ultra 5K Universal Docking Station Software allows full configuration of all additional USB
displays, including:

-Support for up to 6 additional USB Displays (Windows)
-Support for up to 4 additional USB Displays (Mac OS X)
-Expand USB 3.0 connectivity

-Supports dual DP or dual HDMI displays

- Gigabit Ethernet

*Mic In and Audio out

-Extended, Mirrored, Primary Display

- Extend left, right, above, or below

-Rotation
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Features
-Compatible with both Type-C and Type-A Laptop/Desktop Computer

-Supports resolutions up to 5K(5120x2880@60HZ)when connecting dual DP ports simultaneously to

a 5K monitor

-Dual 4K HDMI/Dual 4K DisplayPort/4K HDMI+4k DisplayPort output

-Supports Extended and Mirrored Video Mode

-Supports 5.1 Channel Surround Sound through HDMI/DP ports

-Built-in USB 3.0 GPU,Plug and Display

-Separate microphone input and audio output

-SuperSpeedUSB 3.0,speed up to 5Gbps and backward compatible with 2.0/1.1
-Built-in 10/100/1000BASE-T Gigabit Ethernet RJ45 for increased network perance
-15 Ports of Incredible Connectivity

WL-UG69DK1

- Built-in six SuperSpeed USB 3.0 (up to 5Gbps) Type-A ports, backward compatible with 2.0/1.1
- Built-in one ON/OFF power switch

WL-UG69DK7

- Aluminum alloy body
- Built-in four SuperSpeed USB 3.0 (up to 5Gbps) Type-A ports, backward compatible with 2.0/1.1
- Built-in two SuperSpeed USB 3.0 Gen 1 (up to 5Gbps) Type-C ports
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In the Box

Before installation, please check the items in the package. The package should be contained the following items :

- 1x USB-C Ultra 5K Universal Docking Station
-1xUSB3.1CtoCCable
-1xUSB3.1Ato CCable

- 1x Quick Start Guide
- 1x DC20V Certified Power Adapter

System Requirements

- Windows 7/8/8.1/10 or higher
- Mac os 10.9 or higher

Windows XP SP2 and Vista are supported by older versions of the DisplayLink
software: http://www.displaylink.com/downloads
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USB Type-A peripherals
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NOTE: DP / HDMI monitor |

- On DISPLAY1, Connecting HDMI and DISPLAYPORT
to monitors at the same time, DISPLAYPORT will be .

worked priorly. Select only HDMI or DISPLAYPORT.

- On DISPLAY2, it works same as on DISPLAY 1.
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USB-C peripherals
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USB Type-A peripherals
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Front Panel
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2 USB-C downstream ports:
For connection to USB-C peripherals.
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2 USB 3.0 Type-A downstream ports:
For connection to USB Type-A peripherals.
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—— Twoin One 3.5mm stereo audio output port:
For connection to stereo headphones or speakers.
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Rear Panel

2 USB 3.0 Type-A downstream ports:
For connection to USB Type-A peripherals.

10/100/1000Mbps Ethernet port:
For connection to Ethernet network via a
network cable.

HDMI and DISPLAYPORT video output ports:

For connection to a HDMI monitor or a
DISPLAYPORT monitor.

HDMI and DISPLAYPORT video output ports:

For connection to a HDMI monitor or a
DISPLAYPORT monitor.

Power jack:

For connection to the power adapter. The
Docking Station requires an external power
supply for operation.

=/

ogasn

oggsn

[l
4

[l

@j

TAVIdSia

=) =

140dAV1dSIa

=)

TAVIdSIa

S g — = = =

@

NID-8SN ~L40dAVIdSIa

@@

70220

NOTE:

- On DISPLAY1, Connecting HDMI and DISPLAYPORT
to monitors at the same time, DISPLAYPORT will be
worked priorly. Select only HDMI or DISPLAYPORT.

- On DISPLAY2, it works same as on DISPLAY 1.

DISPLAYPORT of DISPLAY1 + DISPLAYPORT of
DISPLAY2 video output ports:

For connection to a dual-DISPLAYPORT monitor to
output 5K video.

—
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Application
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USB-C port
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USB Type-A peripherals ~——
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NOTE: ) DP / HDMI monitor .
- On DISPLAY1, Connecting HDMI and DISPLAYPORT
to monitors at the same time, DISPLAYPORT will be L

worked priorly. Select only HDMI or DISPLAYPORT. 9

- On DISPLAY?2, it works same as on DISPLAY 1. § 5K DP Monitor
(Dual DP simultaneously)
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—— Ethernet device
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Front Panel =\

One 3.5mm Mic input port:
For connection to Mic. -

One 3.5mm Audio output port:
For connection to Headphone.

uss 30

4 USB 3.0 Type-A downstream ports: —
For connection to USB Type-A peripherals.

use 30

Uss 30
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Rear Panel

2 USB 3.0 Type-A downstream ports:
For connection to USB Type-A peripherals.

HDMI and DISPLAYPORT video output ports:
For connection to a HDMI monitor or a
DISPLAYPORT monitor.

HDMI and DISPLAYPORT video output ports:
For connection to a HDMI monitor or a
DISPLAYPORT monitor.

Power jack:

For connection to the power adapter. The
Docking Station requires an external power
supply for operation.

PAGE - 13

H

©

Co 0O CO e

©

(0

NOTE:

- On DISPLAY1, Connecting HDMI and DISPLAYPORT
to monitors at the same time, DISPLAYPORT will be
worked priorly. Select only HDMI or DISPLAYPORT.

- On DISPLAY2, it works same as on DISPLAY 1.

DISPLAYPORT of DISPLAY1 + DISPLAYPORT of
DISPLAY2 video output ports:

For connection to a dual-DISPLAYPORT 5k monitor to
output 5K video.

10/100/1000Mbps Ethernet port:

For connection to Ethernet network via a

network cable.

—— On/Off Power Switch



- Driver Installation

Please visit either https://www.wavlink.com/en_us/drivers.htmlor

https://www.displaylink.com/downloads to download the latest version of the driver and install it.
- Configurations (Windows 10)

Audio Setting

1. From the taskbar, click the DisplayLink Icon, then click Audio Setup.

DispayLink Marsger

2,US8304K Graghic Dacking
3,US30.4K Graphic Dcking

Ao Setup
Videa Setup
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2. Choose Speaker.

# Sound 4

Playback Recordng Sounds Communications
Sedect a playback device below to moary its settngs:

Speakers cal
2. USE Audio
Default Device
UZTISHM
HVIDIA High Definition Audic
Ready
HVIDIA HOMI Output Poet 1)
HVIDIA High Defintion Audio
Hot plugged in
NVIDIA HOMI Dutput Port
WVIDIA High Defintion Audic
Wot plugged in
HVIDIA HOMI Output (Port 3)
HVIDIA High Definition Audio
Mot plugged in
v

[setDetaut |+ Popertis
=] o ] [
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3. Choose Microphone.

Sound s
»

Playback Recordng Sounds  Communications:
Select a recording device below to mody its settings:

Microphone

2. USB Autia

Default Daviee

Micrephane

Realtek High Definition Audic
Hat plugged in

Line In

Realtek High Definition Audic
Hot plugged in

[Coc | [ ot | [T



Video Setting

1. From the taskbar, click the DisplayLink Icon, then click Video Setup.
2. Select Display and choose Orientation to select Extend desktop to this display.

& seng

52 svsTEM

Natifications & actions
Apps & features

Mulitasking

Pawer & deep.
Storage

Offline maps

- o x

Find a setting 5

Customize your display

Identity  Detect

Change the size of text, apps, and other items: 100% (Recommended)

Orientation

Landscape ~

Multiple displays

‘Extend desktop to this display i
Apply Cancel

Advanced display settings
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4. Please wait while Windows configures the DisplayLink Core Software. Your screen may temporarily
go black or flash during this process.

5 DisplayLink Graphics x
/N
" . b
DisplayLink
. System Check Instaltation Complete
@ suition DisplayLink Graghics installation is naw complete
@ rFistconneat Your new DisplayLink "
sesitop
@ riuisern Click below to configure the disglay layout to match your desktop monitae
configuration
@ s
Customize vour display

5. When finished, the installation screen will disappear, and you will be returned to your desktop.

Note: On some computers, you may need to reboot before being able to use your USB-C dock.
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Advanced Display Mode

1. From the taskbar, click the DisplayLink Icon, then click Video Setup.

2. Select Advanced Display Settings and choose a recommended resolution.

& emem

€53 ADVANCED DISPLAY SETTINGS

Customize your display

identify  Detect
Multiple displays
Extend deskiop to this display

Resolution

3840 » 2160 (Recommended)

Apply  Cancel
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Uninstalling the Driver

The uninstallation will be slightly different depending on your operating system.

Please wait whie Windows configures DisplayLink Core Software. Your
screens may temporardy go black or flash during this process

Time remaining: 28 seconds

‘You must restart your system for the configuration
changes made to DisplayLink Core Software to take
efiect. Qick "Yes™ to restart now or “No” f you plan
to manually restar later.

Yes No

Please take these steps to uninstall the Driver on Windows
1. From Start Menu, open Control Panel.
2. From the Programs item, click Uninstall program.
3. Double click on DisplayLink Core software. A Windows confirmation dialog opens (if nabled)
4. Click Yes.
5. A message may appear to state which software packages will also be uninstalled.
Click Yes to uninstall the packages that use DisplayLink Core Software.
The uninstaller automatically uninstalls the software.
6. Once uninstalled, you will be prompted to reboot. Click Yes to complete the uninstall.
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- Configurations (Mac OS X)
Introduction

This guide applies to software version 1.0 and above of the MAC software.
What is the Mac Driver?

The Mac driver is designed for Mac OS X 10.4 (Tiger), 10.5 (Leopard) and 10.6(Snow Leopard), 10.7.5(Lion)
10.8.2(Mountain Lion) to enable you to add an additional monitor to your Mac using DisplayLink technology.

This software allows you to run your UGA devices on any Intel based desktop or laptop Mac, allowing you to
connect up to 4 additional monitors via USB.

Please Note: Power PC-based Macintosh computers, such as late-mode! iMacs,
PowerBooks and PowerMacs, are not currently supported.
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Setup Guide

Installing/Uninstalling the MAC Driver

To run the MAC Installer, double-click the MAC Driverinstaller
image: this will mount the MAC Driverinstaller.

Select Software Installer to begin installing the MAC Driver

on your Mac. This will run a standard Mac installer and will
require a restart once complete.

Select User Guide to view the User Guide.

Select Software Uninstaller to uninstall the MAC Driver from
your Mac. This will require a restart once complete.
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Connecting Displays to Your Mac

1. You have installed the MAC Driver.

2. Connect each display to the device.

You can now connect up to 4 additional displays with a extra dock. Example setups include:
Example One:

1. Connect MacBook Pro to the powered dock.

2. Connect monitors to the dock via standard HDMI and DisplayPort cables.

WL-UG69DK7

USB-C IN _

WL-UG69DK1

USB-C IN
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Example Two:

1. Connect MacBook Air to the powered dock.

2. Connect a USB port (USB 3.0 port or USB-C port) of Dock 1 to the USB-C IN port of Dock 2 (not provided)
via a USB cable (not provided).

3. Connect monitors to the dock via standard HDMI and DisplayPort cables.

NOTE: WL-UG69DKT7/WL-UG69DK1 can work with any compatible dock or hub to set up similar
connections as shown in the drawings below.

WL-UG69DK7
e 52 — 2
u USB-CIN USB-CIN
| e Dock 1 Dock 2
WL-UG69DK1

USB-CIN USB-C IN
| - Dock 1 Dock 2
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Mac OS X Setting

1. Open System Preferences.
LR ] = Screen Shat 2015-01-05 at 1.26.16 AM -
m-fa|ajd a
Y Preview File Edit View Go Tools Window Help
About This Mac

System Preferences...
App Store...

Recent Items »
Force Quit Preview Y O0#Y @

Sleep
Restart...
Shut Down...

Log Out MAC... o%q

Displays ~Storage Support Service

OS X El Capitan

Version 10.11.2

MacBook

Processor 1.2 GHz Intel Core M

Memory 8 GB 1600 MHz DDR3

Graphics Intel HD Graphics 5300 1536 MB
Serial Number Unavallable

System Report..  Software Update..

™ and @ 1983-2015 Apple Inc. All Rights Resarved. License Agreemant
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2. click Displays and configue.
il 2eece., < Built-in Retina Display
T
Dasiay Amgemem_ Coor_ ight s
Resouion; Dot ooy
Scaled Resolution:  Default for display
* Scaled
L]
=
i e
Rotation: | Standard B Crm .
7 ptomtcaby i rghess

Gather Windows.
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Arbisy Disglay: | Off
¢ Show miroring options I the manu bar whon avalzble Gathar Windoms
PHL288REL 2
Oisplay  Color
Display  Arrangement  Color  Night Shift
Fecoh ton i Jor dhopley To remTange the displays, drag them % the desired position.
- Scaled T rolocats i manu o, rag 1. dfreed dipin.
80| ®ad (s0e
ey P
Laroe Tt
FRotatien:  Standarg
Mo isplays
Gather Windows 7
AlrPlay Display:  Off <
4 Show mimaring options:inthe memu bar when avallabie Gather Widows
=




