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QUICK START GUIDE

USB-C Dual 4K
Universal Docking Station

Safety Instructions

Keep this Quick Start Guide for future reference.

Keep this equipment away from humidity.

If any of the following situation arises, get the equipment checked by a

service technician:

+ The equipment has been exposed to moisture.

+ The equipment has been dropped and damaged.

+ The equipment has obvious sign of breakage.

+ The equipment has not been working well or you cannot get it work
according to Quick Start Guide.

Copyright Statement

No part of this publication may be reproduced in any form by any means
without the prior written permission.

Regardless of any direct acknowledgment elsewhere in the body of this
document, WAVLINK hereby acknowledges that all trademarks, registered
trademarks, service marks, and other protected names and/or symbols
contained in this manual and related documents are the property of their
respective holders.

Disclaimer
Information in this document is subject to change without notice.
The manufacturer does not make any representations or warranties

- System Requirements

- Laptop or PC with USB 3.0 port(s)
- Windows 7/8/10 or later

-Mac OS X 10.8 or later

- Android v5.0 Lollipop or later

- Overview

Front Panel

USB 3.0 port supports data @) ——
transfer rate up to 5Gbps

Supports BC 1.2 fast charging 0 —

Remark

In “Display 1& 2", DisplayPort works priorly if you connect both
HDMI and DP to the monitor, therefore, please select only one of
them at a time.

Rear Panel

USB 3.0 ports support o
data transfer rate up
to 5Gbps
—— @ RJ45 Gigabit port
provides secure &
high-speed networks

Display 1: e
HDMI or DisplayPort,

- Driver Installation

The UG69DK7 Docking Station is based on displaylink USB graphic
technology, it requires installing displaylink driver found here:
https://www.synaptics.com/products/displaylink-graphics/downloads
https://www.wavlink.com/en_us/search.html?key=WL-UG69DK7&
type=driver

Remark

If you encounter functional issues on Mac OS High Sierra 10.13 or later,
please visit https://support.displaylink.com/knowledgebase/articles/
1188004 for reference.

- Configuration

For Windows 10

1. Audio Setting
1) Right click the Displaylink icon and select “Audio Setup”.
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2. Video Setting

1) Right click at any spot on your desktop and select “Display
settings”, then choose either monitor 1or 2.
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For Mac OS Users

1. Select “System Preferences” and choose “Displays”.

2. Click on “Arrangement” to change the position of displays
currently connected.
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Extende Mode

3. To use the mirror mode, you have to mark the “Mirror Displays”
box below the central icon.

Mirror Mode
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2560 x 1440@60Hz 1280 x 1024@60Hz

2048 x 1536@60Hz 1280 x 960@60Hz
2048 x 1280@60Hz 1280 x 800@60Hz
2048 x 1152@60Hz 1280 x 768@60Hz
2048 x 1080@60Hz 1280 x 720@60Hz
1920 x 1200@60Hz 1024 x 600@60Hz
1680 x 1050@60Hz 848 x 480@60Hz
1600 x 1200@60Hz 800 x 480@60Hz

* Uses both DisplayPort outputs.

07

(implied or otherwise) regarding the accuracy and completeness of this up to 4096 x 2160@60Hz DiaplayLink Manger
document and shall in no event be liable for any loss of profit or any ) 2 )
WAVLINK (@WavlinkOfficial) commercial damage, including but not limited to special, incidental, @ Two DisplayPort ports A USRI AN Erphie D ting
WAVLINK SUPPORT (@WavlinkTechSupport) consequential or other damage. Displey 2 @ S 28800 s badeiaail
PP USB 3.0 port supports data @) — HDMI or DisplayPort, 5120 x 2880@60Hz Audio Setup
WEEE Directive & Product Disposal transfer rate up to 5Gbps up to 4096 x 2160@60Hz sL Video Setup
At the end of its serviceable life, this product should ) ) i) (7] Connects to the host Fitto TV...
not be treated as household or general waste. It should 4-Pole Audio Jack for connecting 0o — ) laptop with transfer
- WL-UG69DK7 REV.4 be handed over to the applicable collection point for the to the headset or microphone Power port @ —— ;@ rate up to 5Gbps
2 - recycling of electrical and electronic equipment, or
I returned to the supplier for disposal. e |
01 02 03
2) Select “Playback”>"Speakers”, “Recording”> “Microphone” 2) Scroll down to the “Multiple displays”, and select the mode in . .
as the following pictures. the drop-down list that is fit for your need. SUpported Resolutions Attention
9 Sound x »
rr— e ) Pavback Recwdeg Sounds Canmuncatons . 2.4Ghz wireless devices (such as wireless keyboard/mouse receivers,
Seeca plyback deie below fo modey s etings: Seecareconsing evice esoe 10 iy s etings Duphcate dESktOp onland 2 * 5120 x 2880@60Hz 1600 x 900@60Hz Bluetooth and WiFi adapter) may not work in the USB3.0 ports. That
% Speakers E QO Mcrophone should be caused by the USB3.0 interface. Please try to use the USB 2.0
- o . 4096 x 2160@60Hz 1440 x 900@60Hz extension cable/hub to keep the wireless receiver/adapter away from
gy J, Duplicate desktop on 1 and 3 the docking.
[ L = tmem 3840 x 2160@60Hz 1368 x 768@60HZ Does not provide power attached to host laptop or tablet; the host
palC ® e system will still require its power cable/charger.
Iy o oo | Extend desktop to this display y ; P 9
oy 2560 x 1600@60Hz 1360 x 768@60Hz
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Official Website: www.wavlink.com
Technical Support: support@wavlink.com
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