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WAVLINK (@WavlinkOfficial)
WAVLINK SUPPORT (@WavlinkTechSupport)

QUICK START GUIDE

Introduction

System requirement

WL-UG39DH4

At the end of its serviceable life, this product should
not be treated as household or general waste. It
should be handed over to the applicable collection 
point for the recycling of electrical and electronic
equipment, or returned to the supplier for disposal.  

WEEE Directive & Product Disposal

Features

In the box

1 x USB 3.0 Dual 2K Display Adapter
1 x CD-shaped card for driver download links
1 x Quick Start Guide
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Safety Instructions
Always read the safety instructions carefully.
Keep this Quick Start Guide for future reference.
Keep this equipment away from humidity. 
If any of the following situation arises, get the equipment 
checked by a service technician:
• The equipment has been exposed to moisture.
• The equipment has been dropped and damaged.
• The equipment has obvious sign of breakage.
• The equipment has not been working well or you cannot
  get it work according to quick start guide. 

Copyright Statement
No part of this publication may be reproduced in any form
by any means without the prior written permission.
Other trademarks or brand names mentioned herein are
trademarks or registered trademarks of their respective 
companies. 

 

Disclaimer
Information in this document is subject to change without notice. 
The manufacturer does not make any representations or warranties
(implied or otherwise) regarding the accuracy and completeness of
this document and shall in no event be liable for any loss of profit or
any commercial damage, including but not limited to special, incidental,
consequential, or other damage.     

This is a multi-port adapter that supports max. 2K resolution; it 
delivers clear and vivid image/video to an external display such 
as the projector, HDTV or a monitor, whether you need to work, 
study or have a conference, this device will be of great help to you.   

USB 3.0 Dual 2K Display Adapter

- Microsoft 7/8/10 or higher
- Mac OS X 10.7 or higher

- Multiple video ports available (HDMI, VGA, DVI-D).
- Multiple display modes available (extended, mirror, primary).
- Supports maximum dual 2K (2048 x 1152)@60Hz.
- Compatible with various AV sources such as laptop/PC, HDTV,
  projector.
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Official website: www.wavlink.com
Technical support: support@wavlink.com

Display Mode Setting

For Windows Users
1. Right-click at any spot on your desktop and select “Display settings”.
    In section “Display”, please select either monitor 1 or monitor 2.

2. Scroll down to the “Multiple displays”, and select the mode in the 
drop-down list that is fit for your need.

For Mac Users
1. Select “System Preferences” and choose “Displays”.

2. Click on “Arrangement” to change the position of displays 
currently connected.

Extender Mode

Mirror Mode

3. To use the mirror mode, you have to mark the “Mirror Displays” 
box below the central icon.
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Driver Download07 Notice:
Due to privacy policy applied 
in Mac, you may experience the 
following issue:

Select “System Preferences” and choose “Security & Privacy”, 
Click on “Open Anyway” to approve of the driver installation. 

UG39DH4说明书WAVLINK-E2
105G铜版纸，彩色印刷，表面过油，双面印刷+折叠
成品尺寸：75*110mm
展开尺寸：300*110mm
2022.10.6  杨宇平
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- Each port can be used alone.
- VGA & DVI-D can not be used at the same time.
- At most only can support Dual display (HDMI & VGA, HDMI & DVI-D).
- Can not use 3 ports at the same time.

06 Hardware Installation

Step 1

Connect the adapter to your 
PC/laptop via USB 3.0 cable.

Step 2

DVI-D CABLE HDMI CABLEVGA CABLE

Connect to DVI-D monitor Connect to HDMI monitorConnect to VGA monitor

Normally, Windows 10 automatically updates the driver for this product, 
but if it doesn't, please manually install it; as for Windows 7/8/Mac OS, 
please visit www.wavlink.com to download the latest driver.


