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1. HDMI,DP and VGA ports only can be used when the USB-C port
of your host device(laptop/smartphone/tablet) can output
video.

2.USB-A port is not compatible with Apple SuperDrive/Nintendo
and it is not recommended that you charge a tablet or iPad
throughiit.

3. Some laptops may have a limitation on power output and it
is recommended that you only connect an HDD/SSD external
hard drive at a time.

4. For security, please use the adapter or cable that is original
or owns a Third-party certification to charge your laptop.

5. Only the laptop with VESA DisplayPort (DP) v1.4 (HBR3) can
output 4K@60Hz videos with this dock.
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Q1. How to figure out the maximum resolution (DP1.2/DP1.4)
my laptop supports?

Al 1. Firstly check the Graphics card version of your laptop;
*Find “display adapter” in “Device Manager”.

2. Check the information of Intel processors for details from
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80939/graphics-drivers.html

Q2. Why doesn’t my third monitor display when | set the triple
display mode?

A2. Step 1: Choose the main display

1. Right-click to select “Display settings”.

2. Choose a monitor display and scroll down to “Multiple displays”
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3. Mark “Make this my main display”.

Multiple displays

Multiple displays

I Extend desktop to this display

@Make this my main display

1

1. Select the laptop display (“1”is the default display for laptop)
and scroll down to “Multiple displays”.

2. Select “Disconnect this display”, then laptop display panel will
become disconnected.

Display

‘ Landscape

Rotation lock

@ on

Duplicate desktop on 1and 2
Duplicate desktop on 1and 3
Duplicate desktop on 1and 4
Extend desktop to this display

Disconnect this display

1. Choose the remaining monitor display then scroll down to
“Multiple displays”
2.Select “Extend desktop to this display” to enable this display.

Display

| Landscape

Rotation lock

@ on

Duplicate desklop on Tand 2
Duglicate desktop on 1and 3
Duplicate desktop on 1 and 4
Extend desktop to this display

Disconnect this display

dual or triple display mode?

A3. The resolution of some branded monitors cannot be adjusted
automatically, the “Active signal resolution” of which is
different from Windows setting “Desktop resolution”, hence
you had better set the resolution at the same value.

1. Right-click and select “Display settings”

2. Select your monitor display and click on it, then scroll down to

select “Advanced display settings”.

Display
Select and rearrange displays

Setect a display below to change its settings. Some settings are applied to 21l displays.
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resolution” and “Active signal resolution” are the same.

@ Advanced display settings

Display information

Display 1: Connected to Intel(R) HD Graphics 620
Desktop resolution 1920 x 1080

Active signal resolution 1920 x 1080

Refrech rate (Hz) 50 Hz

Bit depth 8-bit

Color format RGB

Color space Standard dynamic range [SDR)

Display adapter properties for Display 1
[ LG HDR4K

Display 2: Connecte ta Intel(R} HD Graphics 620

Desktop reselution 1920 = 1080

|Active signal resolution 0 x 2160

Refresh rate (H2) 29Hz

Bit depth 8-bit

Color format RGB

Color space Standard dynamic range [SDR)

Display adapter properties for Display 2
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the resolution to the right value if two values are different.
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Color space Standard dynamic ange (SDF
Display adapter propertiesfor Display 2

Actve signal resolution 1024 < 165
Refresh rate (+2) s
Bitdepth it
Color format RGB
color space dynamic range (5

Display adapter propertiesfor Disply 3

Have a question?

Ad4: Some users may notice that the charging status shows
“slow charging”, this is because some series of laptop have
protection protocol, especially laptops that have both
Thunderbolt 3 port and over 100W external DC power
adapter. Please solve it by using an external power adapter to
charge.

Computer Model support
DP1.4signal

MacBook Pro 2018(15.4")
MacBook Pro 2019(15.4")
MacBook Pro 2019(16")
iPad Pro 2018/2020
Surface Laptop 3

Remark

The computers supporting
DP1.4 signal output depend
on the specifications of
computer and graphics
card. This product only
supports 4K@60Hz

for these specifications of
computers. The output
bandwidth of DP1.2 signal
is not enough to output
4K@60Hz, only

More models will be available for 4K@
updated regularly 30Hz.

Official website: www.wavlink.com
Technical support: support@wavlink.com
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