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Safety Instructions

Always read the safety instructions carefully.

Keep this Quick Start Guide for future reference.

Keep this equipment away from humidity.

If any of the following situation arises, get the equipment checked by a

service technician:

- The equipment has been exposed to moisture.

+ The equipment has been dropped and damaged.

+ The equipment has obvious sign of breakage.

- The equipment has not been working well or you cannot get it work
according to Quick Start Guide.

Copyright Statement

No part of this publication may be reproduced in any form by any
means without the prior written permission.

Other trademarks or brand names mentioned herein are trademarks
or registered trademarks of their respective companies.

Disclaimer

Information in this document is subject to change without notice.
The manufacturer does not make any representations or warranties
(implied or otherwise) regarding the accuracy and completeness of
this document and shall in no event be liable for any loss of profit or
any commercial damage, including but not limited to special,
incidental, consequential, or other damage.

WEEE Directive & Product Disposal

At the end of its serviceable life, this product should not
be treated as household or general waste. It should be
handed over to the applicable collection point for the
|

recycling of electrical and electronic equipment, or
returned to the supplier for disposal.




- Overview
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@ USB-Cport(PD30W) @ USB-A port(10Gbps)
@ SD/TF card slot @ Power LED @ Audio/Mic port
Back

o 4 x DisplayPort @ Power switch

@ 4xHDMIport @ Security lock

® 2.5G Ethernet port @ DCin(20V/9A 180W)
@ USB-A (5Gbps) ©® USB-C(host, PD 100W)
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- System requirement

- Microsoft Windows 7/8/8.1/10/11 (32/64-bit)
- Mac OS X 10.8/11 or later

- In the box

1x USB-C Quad Display 4K@60Hz Universal Dock
with 100W Power Delivery
1x 2-in-1USB-C to USB-C Cable with USB-A Converter
1x DC20V/9A 180W Power Adapter
1x AC Power Cable
1x Cable Holder
1x Quick Start Guide

- Features

1. Four sets of HDMI/DP ports support quad-display up to 4K@60Hz.

2. The USB-C Port (host) charges your laptop with max.100W power.

3. The new generation 2.5G Ethernet port supports 2.5Gbps.

4.The USB 3.1 port on the front side supports BC1.2 fast charging
and maximum 10Gbps data transmission.

5. Integrated SD V4.0 Card Reader with SD/Micro SD slot supports
UHS-II theoretical bus speed up to 312MB/s.

6. The USB-C port on the front side supports 30W PD charging for
any device that complies with USB PD charging.
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- Connect your laptop to the dock

If you are worried that the cable might loosen, herein please follow
the steps to install the cable holder.

1. Insert the cable into the cable holder according to the arrow
direction shown in the following picture:

N

2. Align the bolt with the fixing hole then connect it to the host
Type-C port:

3. Lastly, please fasten the bolt and fix the connectivity between
the cable and the dock:




Note:

1. The USB-C (host) port charges your laptop with maximum 100W
power.

2. Before you start to use this product, please visit
www.wavlink.com/en_us/WL-UG69PD12 and filter by “SUPPORT" >
“Driver” > “USB DISPLAY” > “UG69PD12" and download the
corresponding driver for the dock (the driver installation instruction is

included in the file).

5K Display
Correct way to connect 5K monitors:

Monitor 1

EE‘HE EIEEEO
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Wrong ways to connect 5K monitors:

Note:

You can only either connect the left two DP ports or right two, you
cannot interconnect them randomly. If you're not sure how to do this,
please check the picture above for reference.
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- How to set up

olextend external monitors, please do as follows:

1. Connect the USB-C port (host) to your laptop.

Monitor 1

Monitor 3

Note:
In each video stream group you can only use one port, thus,
quad-display out of four groups.
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- Driver Installation

Before using this docking station, please visit
www.wavlink.com/en_us/WL-UG69PD12 and click SUPPORT > Driver >
USB DISPLAY > UG69PD12 to find and download the corresponding
driver for this docking station and install it as the following steps:

For Windows
1. Locate the downloaded folder and double-click the driver file you just
downloaded.
2. Navigate to the DsiplayLink Graphics window, choose Upgrade.
1Bl DisplayLink Graphics x
@DisplayLink“ Graphics

O smencrea
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3. Please wait patiently for the complete of the installation. After finishing
installation, click Finish.

] DisplayLink Graphics x
@DisplayLinkV Graphics
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For Mac
1. Double-click the driver file you just downloaded, navigate to the
Install DisplayLink Manager window, click Continue.

XX © Instal DisplayLink Manager 8

Welcome o the DisplayLink Manager Installer
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Summary.
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2. Click Continue to the next window, then click Agree.

oo © Instal DisplayLink Manager @
SoftuareLicense Agreement
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o Lionco DisplayLinke USB Graphics Software for Windows & 0 X

© Destinaton Select

% ey ISPLAYLINK SOFTWARE - END USER LICENSE AGREEMENT

WPORIANT - EAD BEFORE DOWSLOADING INSTALLING OR.USIAG.

© Installaton
e o ioead easing s v v sy s
ummary Cotccie LT
_r\mm-mlrﬁw’mmamm 2o e s ol
+ Ucense

1T St s Sansed by il ok (UK) L3 (Diplayt k) cn oo

Sinncon Wi e e BT DALIK o 0k
pattted

12 Youmay nt st copy. oty rverso eninas daconsls,
S e 0 e o St Stcore, o
o barr o Sobars st i o s

=
oo ) sw S

software license agreement.

the intaller.




3. Click Install and choose Use Password..., then enter the screen
password and click Install Software.
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~
{ /@\ ‘ )
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Destination Select e
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Destiation Selact e

o instatation L
Canca l N
2

4. Please wait pat\ently for the installation to complete, then click Close.
 nstallDisplayLink Manager

“The nstalation was completed successfuly.

Introduction

Licanse
Destiation Select

nstalston Type
nstallation
© Summary

The installation was successful.

The software was instaled.
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5. If you have enabled notifications from DisplayLink Manager, it will remind
you to allow screen recording when it detects that this permission is
missing.

N @ s Q R © WedAug31 18:54

= layLink Manager”
~ Notifications may incl
N/ and icon badges.

6. If you didn't get the notification from Displa'\'/Iink Manager, please click
Go in the function bar at the top left of screen, then select Applications
and click DisplayLink Manager.

View Go  Window Help

ece Applications

»-
«* & 0O 8 @ @
@ e w o @

Manager

B¢ O & Q0
® = S )
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7. Click the DisplayLink Graphics icon in the function bar at the top right of
the screen, and the notification will also appear in the DisplayLink
Manager window. A warning is found here, you should allow the screen
recording permission for DisplayLink Manager.

8. Click the Apple icon = System Preferences, then double click Security &
Privacy.

@ Finder File Edit View
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sopen  Famiy
Shwina
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9. Enable Screen Recording to allow the DisplayLink Manager
application to capture pixels and send them to your USB peripheral:
9.1 Select Screen Recording in Privacy tab.

9.2 Click the (] icon at the bottom left of the window to unlock.

eeo < > Security & Privacy Q search

 General  FileVault ~ Firewall _Privacy

[ Input Monitoring

Allow the apps below to record the contents of your
[ ook Access screen, even whil using other apps.
[ s and o v 9 onamk

7 [ macos instantviow

£ Homekit

[+1-]
User Availabilty
6 rwomaton
) Aopie Advertising

ﬂ Click the lock to make changes. Advanced... | (?)

10. When the small window pops up, choose a password or use your
fingerprint to unlock.
10.1If you use password to unlock, and click Use Password, then enter
your password and choose Unlock.

P
A @
l@ ‘System Preferences.

Systom preferences. Sytom rtorences s i ok

Syt rtercncasis in 0 ock S 4 ey e
Sty & sy e

10.2 If you use fingerprint to unlock, it will jump directly to the next

step.
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11. Check the DisplayLink Manager in the right list.

eeo < > Security & Privacy Q search
General  Filevault  Firewall  Privacy
. Input Monitoring
‘Allow the apps below to record the contents of your \
[ Funoisk ccess e
[ s snaroiders DingTok
@ [ macos instantview
Media & Apple Music T Oislayink Manager

0 Homekit
Bluetooth

—
User Avalabilty

) romaion |

) Aopie Advertising

| Advanced.. 7.

B i netock o proven rthr changes. )
12. Click Quit & Reopen to restart the driver, then you can click the
DisplayLink Graphics icon in the function bar at the top right of the
screen to ensure whether the warning has been lifted and whether
the driver can work properly.

"DisplayLink Manager” will not
blo to record the contents of
‘your screen untiltis quit.

You can choose o qut “Dispaytink
Manager” now, or do f on your oum lter.




1. When using one set of video stream:

5K 4K 2K 1K
Group Interface 2560x1600 P60
5120)(1440 P60 | 3840x2160 P60 | 2560x1440 P60 | FHD

Video Stream A

e

Note:
If you plug in both HDMI and DP within the same video stream,
DP will be working, HDMI will not.

2. When using multiple sets of video streams:



5K 4K 2K
2560x1600 P60
20x2880 P60 | 3840x2160 P60 | 2560x1440 P60
x v ||z

Y
Video Stream B m « \/ \/ \/
X
DP++ v v 4
DP- '
4+
v VY
X
For Windows
1. Right-click = Display settings
View >
Sort by >
Refresh
Paste
Paste shortcut
Undo Copy Ctrl+Z
New >

| 23 Display settings |
&y Personalize
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2. After entering Display settings, enjoy different operations of
duplicating, extending and rotating on your monitors!

Display
Rearangeyous il

Bightness and color

L

o
=
e

For Mac OS

1. Please connect the docking station to the laptop and monitor
Apple icon = About This Mac

.’ Finder File Edit View Go Window Help

About This Mac
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2. Displays = Displays Preferences

EZ3

Built-in Retina Display LG HDR 4K Display SONY TV *00
15.4-inch (2880 x 1800) &1-inch (3840 x 2160) 61-inch (7680 x 4321

isplays Preference:

3. Enjoy different operations of mirroring, expanding and rotating
on your monitors!

® < Built-in Retina Display [Q ]
Display | Arrangement ~ Color ~ Night Shift
—~ Resolution: © Default for display
Scaled
Brightness:
Automatically adjust brightness
e

s,

AirPlay Display:  Off e

Show mirroring options in the menu bar when available Gather Windows | ?
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4. Or click Gather Windows to gather all connected displays and
separate settings.

ees ¢ Q

B A

Q: Why does my dock get hot when | use it?

A: This is what it's supposed to be like when the dock is working,
don’t worry about the heat. We suggest that you put the dock in
a relatively open area for a better heat dissipation.

Q: Why is there no display after | connect the dock to the USB-C
port of my laptop?

A: Please make sure that your laptop is the latest version, and you have
installed the latest displaylink driver. At last, please check if the
Type-C port of your laptop port supports data transmission.

Q: Does this dock support octa-display?
A: No, it doesn't. The dock supports maximum 4 monitors with either
video port of each set.
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Thank you for purchasing
WAVLINK product!

Official website: www.wavlink.com
Technical support: support@wavlink.com




